Brightline Appliances

Service Guide

Before booking a visit

¢ Washing machine leaking — check the pump filter behind the bottom panel.
¢ Washing machine will not spin — redistribute the load, run a spin.

e TV sound but no picture — try another HDMI cable.

e Fridge not cold — book a visit.

What we need
¢ The model number — inside the door rim on a washing machine.

e The order number, to check the warranty.

Repeat faults

Same fault three times in warranty — we replace the appliance.

Visits and refunds
e Move a visit free until 18:00 the day before. Missed visit: £25.

e Unused and boxed, within 14 days — full refund.

Contact

service@brightline-appliances.example
+44 20 7946 0142 — Mon to Sat, 9:00 to 18:00

A fictional shop, used to test the Al Reply Assistant for Zoho Desk.



